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Background Objectives

Chinese is one of the world's most e To evaluate the utilization of the electronic

influential communication languages, and the version of the three languages of dental
number of Chinese residents in Thailand is terminology.
increasing. Effective communication between e To determine the level of satisfaction with the
healthcare providers and patients will facilitate electronic version of the three languages of
the collection of accurate information, dental terminology.

rendering the best treatment. The e—bczok 01;

three languages dental terminology (TLDT -

was created and validated from official Material & Method

English—Thai dental terminology to be one of This pilot study was conducted by using

the tools to improve communication between  questionnaire. There were 88 respondents of Thai

patients and healthcare providers. Therefore,  dentists who graduated from College of Dental

this pilot study surveyed the utilization and  Medicine, RSU, during 2010-2021. All data were

satisfaction of the TLDT. statistically analyzed with IBM® SPSS® software
version 29.
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o Descriptive statistics

e Fisher’s Exact Test —_—3 P <0.05
e Pearson’s Chi- Squared test

Result

e Most of the respondents used TLDT from Thai to English and
English to Thai for searching the vocabulary. The pattern of using
TLDT which were from Thai to English, English to Thai and Thai to

English and Chinese had statistically significant with all objectives
nwnnunllwnumaus of TLDT.
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e The educational level of the respondents (further study group)
had significant satisfaction with TLDT's content. (p = 0.02)

e The evaluation of the utilization found that most of the respondents
had a high score and were statistically significant with all objectives
of TLDT except accuracy of spelling.

o Most of the respondents have high satisfaction with the content
and usage, both had statistically significant with the objectives of
TLDT in finding words in other languages; words that often appear
together; and the accuracy of text.

Conclusion

e Most respondents reported being satisfied with evaluating
utilization and satisfaction of the TLDT. Therefore, the utilization
and satisfaction in content and usage of TLDT could be beneficial
to the health care personnel in communication.

=\\Z

Key words: Chinese, e-book, English,
dental termlnology, Thai

Researchers

® ® 32 8 &8 ¢ ¢ ¢

DR.JINTANAPORN S. ASSOC.PROF.DR.SUPANEE T. BANTITA K. KANYAPAK R. NIPPICH C. ORANEE L. ORNWARA L. PAKANUT P.




