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Abstract

The study of relationship between expectation and satisfactions of patients receiving dental treatment at
Rangsit University comprehensive dental clinic focused on the behaviour and personal factors that influenced the
expectation and satisfactions of patients. Data was collected from a sample group of 253 patients. It was analyzed
using basic statistics, statistics tool to test the hypothesis and statistics that tested the relationship between each

variable. The result for expectation ranked from highest to lowest is as follows; physical appearance, reliability,
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involvement, security and response. For satisfaction, the result is in the following order from highest to lowest;
product, person, price, promotion and place. Moreover, educational level, monthly income and gender also had the
influence on expectation and satisfaction of patients (p < 0.05). Expectation and satisfaction has a medium level

correlation at 64.70%,
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