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Abstract

Because Thailand has the highest market share of dental services in Asia and location
selecting is a critical factor to business success, this research aims to analyze the location
selection model for selecting the suitable location for the dental clinic business located in a
shop house in Bangkok. Data were collected from 30 samples of owners, partners, or dentists
of dental clinics located in shop houses in Bangkok. Then, the data were analyzed by
descriptive statistics such as frequency, percentage, mean, and analyzed with Modified
Analytical Hierarchy Process. The results proposed the model with the main criteria for dental
clinic’ s location selection in Bangkok, e.g. transportation, communities, parking, facilities, and
competitors, respectively, and the top 4 sub-criteria are being on the main road, being on
secondary road, parking at the clinic area, and near the accommodation (house or
condominium), respectively.

Keywords: Bangkok, Modified Analytical Hierarchy Process, dental clinic, location, shop house
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